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Mental Health Access for Primary Care  D83A

 
Introduction: Clinical Workstation (CWS) gives Primary Care GPs access to a summary of a patient’s 

Mental Health and Addictions information including: Care Team, Legal Status, Medication 
List, and key current documents and forms. 

 
 
Select a patient and click on the Mental Health - GP node within the Tree Pane.  

 

 
 

This opens a summary of the Mental Health information available for this patient.  The page is laid out 
with four major and two minor sections; major sections are described below. 

Caseload Care Team 

The Caseload Care Team are the staff responsible for the Mental Health care of the patient if the 
patient is a current client of the Mental Health and Addictions Service. 
 

 

Note: During office hours the care team is contactable through Hospital reception (07 839 8899), after 
hours contact the Crisis Assessment and Home Treatment Team (0800 50 50 50). 
 

Current Legal Status 

Current Legal Status displays whether the patient is under a compulsory treatment order including the 
clinician legally responsible for that treatment order. 
 

Note: ‘Informal’ indicates that the person does not have a compulsory treatment order.  Section 
numbers refer to sections of the Mental Health Act or other Acts. 
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Medication Lists 

Note: Please use Medication List information with caution as it may be incomplete. 

Mental Health and Addictions’ medications are recorded in a number of different electronic forms 
(sometimes on an ad-hoc basis).  This node provides the Medication field from the most recent of each 
of these forms.  The source forms may not be always be accessible.  

Mental Health Prescriptions may also be scanned and are available from the Documents node within 
the Tree Pane. 

Waikato DHB does not have electronic prescribing.  See the Medication Summary node within the Tree 
Pane for Medical and Surgical service medication information recorded in Discharge Summaries. 
 

 

Selected Mental Health Clinical Forms 

This section makes available forms that are useful to support the care of a client of Mental Health and 
Addictions Services.  These documents will also be available if the person is no longer under MH care. 
 

 

Individual forms can be opened by selecting the Form Title.  The age and status of the form can indicate 
the relevance of the content. 
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Forms Available: 

Form Description 

MH Triage – External Referral Triage assessment of external referrals sent from Primary 
Care, NGOs or other DHBs, including Self-referral by the 
patient. 

Recovery Plan – MH Services 

 

Care Plan used when a specialist plan is not appropriate.  
Documented from the patient’s perspective. 

Recovery Plan – MH Services for Older People Care Plan for older people. May be documented from the 
patient’s or carer’s perspective. 

Treatment Plan – Infant, Child and Adolescent 
Services 

Care Plan for younger people.  Documented from the 
patient’s perspective. 

HRBC Discharge Summary Inpatient Discharge Summary [Henry Rongomau Bennett 
Centre]. 

Metabolic and Physical Assessment Physical Assessment recorded for all Inpatients, may also be 
used for community patients at risk of Metabolic syndrome. 

Vital Signs Monitoring Recording routine screening (pulse, wt, etc).  May be used for 
tracking Metabolic syndrome. 

Consultation Liaison Psychiatry – Referral Referral and Assessment for Medical and Surgical patients 
needing Psychiatric support. 

Advanced Directive Advanced Directive (under the MH Act) for how a patient 
wants to be cared for when unwell. 

Revoked Advanced Directive Revokes the above Advanced Directive – takes precedence 
over the Advanced Directive. 

 

Cannot find the Information You Need? 

Contact the care team (office hours) or Crisis Assessment and Home Treatment Team (08:00 – 23:00). 

Feedback 

The Mental Health and Addictions Service welcomes your feedback – please email 
GPPatientUpdates@waikatodhb.health.nz 


